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Collection, holding and forwarding of information for Council tax reduction purposes 
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91.0 Use of information from and to the Department of Work and Pensions (DWP) and Her 

Majesty’s Revenues and Customs (HMRC) 

 
91.1 The authority will use information provided by the DWP and HMRC for the purposes of Council 

Tax Reduction, council tax liability, billing, administration and enforcement as outlined within 

Schedule 2 of the Local Government Finance Act 1992 as amended by the Local Government 

Finance Act 2012 and the Social Security (Information-sharing in relation to Welfare Services 

etc.) (Amendment) Regulations 2013 

 

91.2 Where required by the relevant department and where required by law, the authority will 

share information obtained for Council Tax Reduction with the DWP or HMRC as appropriate 

and in accordance with Data Protections requirements
32

. 

. 

 
92.0    Collection of information 

 
92.1 The authority may receive and obtain information and evidence relating to claims for council 

tax reduction, the council may receive or obtain the information or evidence from– 

(a) persons making claims for council tax reduction; 

(b) other persons in connection with such claims; 

(c) other local authorities; or 

(d) central government departments including the DWP and HMRC 

 
92.2 The authority may verify relevant information supplied to, or obtained. 

 

 
93.0     Recording and holding information 

 
93.1 The authority may 

(a) may make a record of such information; and 

(b) may hold that information, whether as supplied or obtained or recorded, for the 

purpose of forwarding it to the person or authority for the time being administering council 

tax reduction. 

 
 

94.1 Forwarding of information 

 
94.2 The authority may forward it to the person or authority for the time being administering 

claims to or awards of council tax reduction to which the relevant information relates, being 

(i) a local authority; 

(ii) a person providing services to a local authority; or 

(iii) a person authorised to exercise any function of a local authority relating to council tax 

reduction. 
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